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1  Home Page 

Upon launching the application, users can click "Continue" to access the Watchlist 

page immediately. The Mobile X application includes six main categories: 

Watchlist, Info, AI News, Accounts, e-Services, and My Account. The Mobile X app 

also supports securities trading. 

  



 
Mobile X User Manual – EN 

     4 
 

2  Setting 

Clicking "My" directs users to the settings page, where they can log in or open a 

personal Equity Account, adjust app settings, enable biometric login, and report 

issues to customer service via email.。 

 

 

 

 

 

 

 

 

 

User can login to or open 

personal Equity Account 

 

C 

If user encounters any problems, they can 

report issues to customer service 

User can tap to enable biometric login 

Change the Up/Down colour display 

Order Double Confirm. Will show order details 

when placing order 

Available in two themes: Day and Night 

Available in three languages: Traditional 

Chinese, Simplified Chinese, and English. 
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A. Equity Account Login 

Click “Equity Account”, users can enter the login page, and input User ID and 

password to login. 
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and Password 

If users do not have 
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B. Token Pro 

Users can also choose to receive One-Time Password (OTP) via Token Pro 

app. Simply download the Token Pro from the App Store or Google Play 

Store to receive OTP at any time. 

• Open  Mobile X, go to login page, and click on <Register Device> 

 

• Enter User ID, First 4 characters of ID card No., email and Password, and 

then click “Confirm”. A QR code and Key will be generated。 
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• Open Token Pro, click the QR code icon. Use the pop-up camera to scan  

the QR code displayed on Mobile X, or manually copy the Key and paste 

it into Token Pro, then click the‘Tick’icon.  

 

                                   Mobile X                                                    Token Pro 

On the Token Generator Page, user can copy the OTP and paste it into “Enter 

Authorization Code” page on Mobile X and log in. 

 

 

 

 

 

 

 

 

 

                         Token Pro                                                               Mobile X  

Enter Code 

Click Login 
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C. Forget Password 

If the user forgets the password, they can click on 'Forgot Password?' on the 

login page to obtain a new password. After filling out the information, the new 

password will be sent to the registered email address.  
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3  Watchlist 

After logging in, the Watchlist page will display the Net Asset Value (NAV) and 

Profit and Loss (PNL) status of the account. Users can swipe left to view different 

accounts. 

The watchlist page offers three layouts (A, B, C) to choose from. Users can click the 

settings icon to select the desired layout. 

Additionally, users can filter watchlist by Hong Kong, US and AH market at the top. 
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4  Info 

Click on “Info”, users can check the stock trends of different markets, such as 

industry, indices, and sorted by percentage change. The market data page for 

Hong Kong and U.S. stocks will display the top 20 stock rankings, and users can 

choose how to sort the rankings for easier monitoring. 

Users can select other features in the middle, such as IPO Corner, Open Acc, PATN 

Trend, etc. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click to view market trends 

of HK, US and AH 

Select other sorting 

criteria, such as Gain% 

and Turnover 

Other functions:  

IPO Corner, 

Open Acc, 

PATN Trend 

and eService 

開戶、社區等 
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• Virtual Asset 

Click on <Info> and select <Crypto>. It provides multiple cryptocurrency 

quotes so you can stay updated on cryptocurrency trends. 
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• Fund 

Click on <Info> and select <Funds>. Users can view available funds for 

subscription and check their fund application records. 

 

 

 

 

 

 

 

 

 

 

 

 

 

On the available funds page, click on the stock, select Subscription or 

Redeem, enter the amount, read and agree to the relevant agreement, 

and users can proceed with the transaction. If the user has enabled Order 

Double Confirm, it will redirect to the order details. 

  



 
Mobile X User Manual – EN 

     13 
 

5  Quotation 

A. Stock 

After clicking on any stock, user will enter the detailed quote page for that stock. 

The quote page has Four main features: Quote, TLog, Warrants, and AI News. The 

stock page displays the detailed quote, charts, Bid/Ask Queue, Trade, Broker 

Queue, Fund distribution, and 30 Day Buy/Sell Flow Chart. 
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Click on the icon on the right side of the chart or rotate your phone from portrait 

to landscape mode, and the chart will switch to full-screen display. When the 

user taps on any part of the chart, the price record for the day will pop up 

immediately. If the user wants to save or share the chart, they can click the icon 

located at the top of the chart. 

 

 

 

 

 

  

Save or share the chart 
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Quick Functions 

Below the broker queue, there are four main quick functions: Trade, Position, 

Order Book, and History. Clicking on these options allows you to perform trades 

and view your account's order and positions. 
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Stock Trading 

Method 1:  

In the middle, there’s a “Trade” button. Clicking on it will open the stock 

trading page. Additionally, users can also choose to view  poisons, order book, 

and history. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select Trading Type, 

Price, and Quantity, 

and click Buy/Sell to 

place order 
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Method 2:  

Users can click the trading button at the bottom, and the page will navigate to 

the order page for that stock. Select Trade Type, price, and Quantity, users can 

simply click "Buy" or "Sell" to place their order.  

 

 

 

 

 

 

 

 

If the user has enabled double confirm function, a pop-up will display the 

transaction details and fees after placing order. Then user can then click "Buy" or 

"Sell" at the bottom to officially complete the order. 
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Method 3: 

 When users click on their account in the watchlist page and select any stock 

within the holdings record, they can immediately place an order for that stock. 
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Users can click on any order whose status is marked as "Queued" in the order 

book, and to modify or delete order.  
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B. Grey Market 

Mobile X offers Futu and Phillip Grey Market Data. Users can click on the Info 

and select "Grey Market" to access Grey Market information. By clicking on a 

stock, they can enter the detailed quote page, where they can choose 

between Futu or Phillip grey market quotes at the top right. Simply click 

"Trade" to place an order. 

 

 

 

 

 

 

 

 

Click to enter Trade Page 
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6  Search Bar 

By clicking the icon at the top right of the screen, users will enter the search page. 

They can input their desired stock number and filter by region, after which the 

stock's quote page will pop up automatically. 
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7  Account 

Click on <Account> to navigate to the account details. The page will display the 

total gross stock value, Intra-day Profit and Loss (PNL), Positions, Order Book, 

and History.  
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8  e-IPO 

On the Info page, click the first icon labelled "IPO Corner" to enter the New Stock 

Center page, where users can view information on new stock applications, 

announcements, and listings. 
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9  News 

Click the "AI News" to enter the real-time news page. Users can filter news by 

category and click on any displayed news item to view detailed information. If 

users want to obtain an AI summary of the news, they can click the icon located in 

the upper right corner of the screen. 
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10  e-service 

Click the "E-Service" icon to navigate to the N2N-AFE E-Service webpage. After 

logging in, click the icon in the upper right corner to open a menu. Users can then 

choose to set or modify personal information, Fund-Related information, Stock-

Related information, and Historical Records. 
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